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Text for Posts
Post this text with any of the images linked on the following pages.
 
Reviewing your life insurance on a yearly basis is important! It ensures you have the right amount of 
coverage to protect the people you love. Haven’t had a review in awhile? Give me a call today!

Have you experienced major life changes...but your life insurance is still the same old policy you 
bought years ago? Let’s see if it still fits the bill. Call me for a free policy review today! 

New baby? It’s time to review your life insurance! Contact me for a free policy review.

Just married? It’s time to review your life insurance! Contact me for a free policy review.

Retired? Congratulations! But don’t forget to make time to review your life insurance. Let’s take a look 
and make sure what you have is still what you need. Call me for a free policy review today!

If you’ve gotten married, divorced, had a child, got a new job, or are looking ahead to retirement, your 
life insurance might not be keeping up with your busy life! Let’s take a look and make sure you’ve got 
the right coverage in place for your needs. Call me for a free policy review today!

New job? Big raise? Congratulations! Is your life insurance keeping up with your lifestyle? Call me 
today and we can take a look together.

New home...with a new mortgage? That’s one reason to review your life insurance! Let’s make sure 
there’s enough there to cover your financial obligations. Give me a call today and we can take a look 
together.

Got 5 minutes? Let’s make sure your life insurance is keeping up with your life.

When was the last time you updated your life insurance beneficiary list? If you’ve gotten married, 
divorced, or had kids since then, make sure the right people are on that list! 

This is your reminder to review your life insurance beneficiaries! Is your ex-spouse still listed as a 
beneficiary? Is your youngest child missing from that list? Make sure you keep it updated so the 
people who mean the most to you are protected!
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Policy Review
Case study and worksheet

Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, 
where issued by The United States Life Insurance Company in the City of New York (US Life).
AGLC107479 REV0623 Page 1 of 4



Case study: Greg’s family
Why a policy review?
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Policy review guidelines 
Section 1: Current cash requirements

Final expenses: 

Emergency fund:

Mortgage balance: 

Outstanding loans: 

Education costs:

Total cash required: 

Section 2: Current cash requirements

Monthly income requirement: 

Cash reserve factor:

For example: 

Number of years Factor

Section 3: Assets 

Section 4: How much will your life insurance cost?

Policy review worksheet 

Current cash requirements
 __________________

 __________________

 __________________

 __________________

 __________________

 __________________  

Long-term cash needs
 __________________  

 __________________

 __________________  

 __________________  

Assets
 __________________

 __________________

pension

 __________________  

 __________________  

 __________________

 __________________  

Life insurance needed
 __________________  

Page 3 of 4AGLC107479 REV0623



Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life Insurance Company in the City 
of New York (US Life). AGL does not solicit, issue or deliver policies or contracts in the state of New York. Guarantees are backed by the claims-paying ability of the issuing 

refer to the policy for more information.
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How to Perform a Life Insurance Review
By J Maciolek
December 30, 2021

   

Why It Matters:

Life is always changing, and so are the needs of your clients.
Having a full-picture understanding of a client’s financial life can help you offer comprehensive
guidance.
Checking in with clients on a regular basis can help build trust and strengthen your relationship.

Are you sure your clients have adequate life insurance protection should the unexpected happen?

While many will regularly review their financial goals and investments, clients typically forget to
update their life insurance coverage. Others often wrongly assume their current life insurance
policies are sufficient and appropriate for all the stages in their lives.

https://www.transamerica.com/knowledge-place?kp_topic=Insurance
https://www.transamerica.com/knowledge-place?kp_topic=Insurance
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But, as everyone knows, life happens, and new protection options change over time. Unless your
client is a family member or close neighbor, there’s little chance you know everything that might’ve
changed in their lives in the last year.  

That’s why a periodic review of a client’s family and financial situation is so important to provide
top-notch service and strengthen client relationships.

Prospect checklist
Some life changes are more likely than others to create financial vulnerability. Here are a few
questions to ask clients to discover circumstances that may have changed since your last meeting:

Are you recently married or divorced?
Have you had a baby?
Have you experienced the death of a spouse or child?
Have you purchased a home?
Has/have your life insurance policy/policies ever been reviewed?
Are you currently a business owner, or recently started or sold a business?
Have you recently received an inheritance?
Do you need to plan for retirement or fund college education?
Do you support anyone with special needs or an elderly family member?
Has there been a change in employment or salary?
Have any children left or returned to the household?

Three simple questions to ask
Most clients need help to determine if their current coverage is still adequate or to estimate how
much life insurance they may need at this time in their lives. Plus, you'll want to discuss how the
death benefit proceeds are to be distributed to their beneficiaries. Here are three simple questions
to get you started:

1. If you died today, how much would your family need to cover the funeral, any medical bills, and
other immediate expenses?

2. How much income would your family need each month if you passed away, and for how long?
3. Do you need to structure a plan for payment of the death benefit to your beneficiaries?

Other important areas to explore with clients:

Do existing policies coincide with current goals?
Term life policy premiums may be about to increase.
Do the client’s long-term goals require a permanent life insurance policy?
Is there a need for more flexibility in the client’s life insurance policy?
Is the client interested in additional features such as a long-term care rider or living benefits?
What is the current insurer’s financial strength rating?

Five steps to conducting a life insurance review
1. Get copies of your clients’ current policies.
2. Determine the face amount, cash value, annual premium, surrender period, amount of any

outstanding loans, and ownership and beneficiary information.
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3. Review the questions from the prospect checklist above to see if any life changes affect the
amount of coverage desired.

4. Use our worksheet to determine how much coverage is currently desired. (Include amounts
needed for checklist items in the worksheet.)

5. Compare the worksheet results to coverage in existing policy(ies).

If the old saying “the only thing constant in life is change” is true, it’s all the more reason to make
sure you’re periodically reviewing your clients’ needs. Download our review worksheet to ensure
your clients are as protected today as they were the last time you met.

Things to Consider:

Reach out to clients you haven’t talked to in a while.
Set up yearly reminders in your calendar to prompt for an annual review with clients.
If needed, have clients provide copies of policies before your meeting so you have time to review
them and check for financial holes.

 

Transamerica Resources, Inc. is an Aegon company and is affiliated with various companies which include, but are not
limited to, insurance companies and broker dealers. Transamerica Resources, Inc. does not offer insurance products or
securities. The information provided is for educational purposes only and should not be construed as insurance, securities,
ERISA, tax, investment, legal, medical or financial advice or guidance. Please consult your personal
independent professionals for answers to your specific questions.

https://cdn.bfldr.com/86JM1UOD/as/qf8am0-1p9b7c-5tc42h/Insurance_Review_Checklist
https://cdn.bfldr.com/86JM1UOD/as/qf8am0-1p9b7c-5tc42h/Insurance_Review_Checklist


Give clients the opportunity to review their life insurance coverage.
Life changes, and so do life insurance policies.

WHY CONDUCT A LIFE INSURANCE CHECKUP?

Clients regularly review financial goals, but often forget to update their life insurance coverage. Financial and  
family situations change over time, and life insurance coverage should be reviewed periodically to keep up with  
those changes.

PROSPECT CHECKLIST

Good candidates for an insurance checkup are individuals who have had recent life or 
financial changes. Here are a few questions to ask clients that can help guide your review:

 Recently married or divorced?

 New baby?

 Recent death of a spouse or child?

 Purchased a home?

 Has/have the policy/policies ever been reviewed?

 Is the client currently a business owner?

  Does the policy have an outstanding loan?

 Has the client recently started or sold a business?

 Has the client recently received an inheritance?

 Does the client support anyone with special needs or an elderly family member?

 Has there been a change in employment or salary?

 Have any children left or returned to the household?

HELP KEEP CLIENTS IN
GOOD FINANCIAL HEALTH



THREE SIMPLE QUESTIONS

The following questions will help clients determine if their current coverage is still adequate, estimate how much 
life insurance they may need today, and consider alternative payment options to their beneficiaries.

• If you died today, how much money would your family need to cover the funeral, any medical bills, and other  
 immediate expenses?

• How much financial assistance would your family need each month if you passed away, and for how long?

• Do you need to structure regular payments or distributions of the death benefit to your beneficiaries?

OTHER IMPORTANT AREAS TO EXPLORE WITH CLIENTS

• Do existing life insurance policies coincide with current needs?

• Whether term policy premiums are about to increase 

• Whether the client’s long-term life insurance needs require a permanent policy

• Is there a need for more flexibility in the client’s life insurance policy?

• Is the client interested in additional features such as a Long Term Care Rider or living benefits?

5 STEPS TO CONDUCTING A LIFE INSURANCE CHECKUP

  Collect copies of current policy(ies).

  Determine face amount, cash value, annual premium, surrender period, amount of any  
  outstanding loans, and ownership and beneficiary information.

  Follow Prospect Checklist to see if any life changes affect the amount of coverage desired.

  Follow worksheet to determine how much coverage is currently desired.  
  (Include amounts needed for checklist items in worksheet.)

  Compare the worksheet results to coverage in existing policy(ies) to identify options for  
  supplemental, conversion or replacement policy(ies).
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 Protect your assets

Annual insurance review checklist

May 27, 2022

Gaps in your insurance coverage could cost you. Learn how to
spot them.

 

Reviewing your insurance every year can help you save money, whether it’s on your premium
now, or by making sure you’re covered in case something happens. It’s also key to ensuring

Log in

https://www.usbank.com/financialiq/manage-your-household/protect-your-assets.html
https://www.usbank.com/index.html
https://onlinebanking.usbank.com/auth/login/
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your coverage evolves along with any changes in your life. Even small life events, like buying
new jewelry or getting a raise, could affect both your premiums and the amount of coverage
you need going forward. 

Start your review by making a list of all your insurance coverage. Even though you can do this
at any point during the year, try to review all your policies at the same time. Some providers
offer a discount if you purchase multiple plans through them, such as home and auto.

Here's a checklist of what to look for with different types of insurance.

 

Life insurance

Reviewing your life insurance regularly helps ensure that the type you own and the amount of
coverage it provides is meeting current and future protection needs for you and your family.
This type of insurance is particularly important to monitor. When the policy does come into play,
you’ll want the process to be as simple as possible for your beneficiaries.

Situations in which you may want to consider revising your coverage can include:

Changes in income including a job loss or promotion.
A birth or death in the family.
A divorce or marriage.
Changes in health or lifestyle.
New policy types and benefits become available, such as long-term care insurance.
The financial strength of your insurance carrier may have changed. Consider looking
into what competitors can offer you.
A changing interest rate environment. If you have a cash value policy, it may not be
performing the way you expect if or when interest rates are low.

 are especially personal, so be prepared to provide information such as
medical records and your beneficiaries’ Social Security numbers. Make sure to speak with a
professional about your coverage needs.

And don’t forget to review your beneficiary designations. Individuals named as beneficiaries of
your policies take precedence over any persons named in a will or trust. It’s important that you
review these designations frequently to make sure the proper beneficiaries are named.

 

Health insurance

Your health needs may change over time, as well whether you’re insured through an employer
or purchase on your own. In addition to your own needs, changing state and federal laws can
affect the type of coverage available to you, making a review even more important.

Here are some things to consider:

What is the current term on your policy?
Are your prescriptions covered under your current plan?

Life insurance policies

https://www.usbank.com/financialiq/plan-your-future/health-and-wellness/comparing-term-vs-permanent-life-insurance.html
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Are you allowed access to your preferred doctor and clinic, or are they considered out-of-
network?
Is your plan eligible for an HSA?
How much are the premiums, deductibles and out of pocket costs?
Are you approaching age 65? It’s important to start looking into the complexities of
Medicare enrollment and your options.
 

Depending on your preferences for an HMO or PPO and your healthcare needs, some of your
answers to these questions may matter more than others. For example, you may be willing to
pay more out of pocket to be able to see the physician you’re most comfortable with.

When it comes to your  , consider what will work best for you and your
family’s needs.

 

Homeowner’s (or renter’s) insurance

To review your policy, look for the declaration page. If you can’t find it in your documents, ask
your provider. The declaration page provides a summary of your current coverage.

From there, you can review what’s covered and determine if you need to adjust. Some of the
common reasons for updating coverage include:

Your property value has changed. If your home has increased in value since you bought
it, you'll need to increase your coverage to reflect the new value. Rather than using your
home's appraised value, use a per-square-foot replacement cost in your neighborhood as
a reference, which you can get from your local Home Builders Association. This will help
you more accurately determine the amount of coverage you need. 
Home renovations or remodeling can lead to a change in home value that would need
to be accounted for in your policy. Even if your home value hasn’t changed, some policies
may not cover remodeled areas if they haven’t been documented.
If you’ve bought jewelry, electronics or other purchases of significant value, it’s a good
idea to update your coverage to include those assets.
Noting the difference between true replacement value coverage and cash value and
which one you have. Many homeowners are surprised when they discover their insurance
will not cover the full cost to replace items in their home after they file a claim.
Assess whether you may need umbrella insurance to compensate for any limitations in
your home insurance policy. Umbrella insurance could protect you from worst-case
scenarios such as if someone were seriously injured in your home due to negligence.
 

Next, check for discounts. For example, you may be able to reduce your premiums if you’ve
updated your home security system or if the management team in your apartment building
added a new sprinkler system.

It’s a good idea to shop around a bit, too. Don’t just look at your current provider and be sure to
consider bundled coverage.

health insurance review

https://www.usbank.com/financialiq/plan-your-future/health-and-wellness/steps-to-choosing-a-health-insurance-plan.html
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Auto insurance

How much you pay for auto insurance can vary based on several factors. Some are obvious,
like the cost of the car and your driving record. Others are less so: Did you know improving your
credit score could lower your premiums on auto insurance?

Other factors that could lead to lower premiums include:

If you’ve recently updated or changed your health insurance, you may be able to reduce
the amount of medical coverage in your insurance policy.
Bundling your home and auto coverage can help you save, but even if you don’t, it’s
worth investigating. Insurance companies often view homeowners as less risky.
What neighborhood you live in, and where you garage your car, can affect your rates.
If you have more drivers than automobiles, consider whether every driver needs to be
listed as a primary driver. Switching a covered driver to “occasional” rather than “primary”
can help you save.

 

Other insurance

It’s important to make sure you’re covered for your health, life, house, and car. But what about
other types of insurance?

Ask yourself if the following policies might be right for you:

Life insurance for children or dependents
Pet insurance
 

Make sure to consult with your insurance providers to discuss any changes you want to make
or questions you may have about your coverage after reviewing it on your own. A financial
professional can also help provide guidance on coverage for your needs.

 

As you review your coverage, consider these  .

Disability insurance
Long-term care insurance

3 types of insurance you shouldn’t ignore

LEARN MORE

Visit usbank.com

https://www.usbank.com/financialiq/plan-your-future/health-and-wellness/is-your-employer-long-term-disability-insurance-enough.html
https://www.usbank.com/financialiq/plan-your-future/health-and-wellness/costs-and-benefits-of-long-term-care-insurance.html
https://www.usbank.com/financialiq/plan-your-future/health-and-wellness/types-of-insurance-you-shouldnt-ignore.html
https://www.usbank.com/wealth-management.html


Policy Review

Q Why do I need a policy review?
A  Life changes, and so do your 

insurance needs. Maybe your family 
situation is different from when you 
purchased your policy (marriage, 
divorce, a birth or death, “empty 
nest,” etc.) or perhaps your income 
situation is different (acquired assets, 
salary increases, appreciated assets, 
etc.). Competitive forces within the 
life insurance industry have provided 
for unique designs in features, 
benefits and costs, which may be 
beneficial to you in your planning 
process. These changes and others 
could indicate a greater or lesser 
need for life insurance, which 

Q  How often should I complete  
a policy review?

A  Even if no major life changes have 
occurred recently, we recommend 
that you complete a policy review 
every three to five years.

Q How long does it take?
A  A policy review can be completed 

fairly quickly if you spend a bit of time 
assessing your current situation. Your 
financial professional can provide you 
with a worksheet to make this process 
quick and easy; once you’ve 
completed it, a simple one-hour 
appointment with your professional 
should be all that is required.

Q  What information do I need  
to complete a policy review?

A  The worksheet from your financial 
professional will help you determine 
what information is needed. Some of 
the information you will need  
to provide is:
• Current coverage information  

(type of policy, face amount, etc.)
• Marital/family status
• Salary and other income
•  Educational savings/needs 

(college tuition, etc.)
• Retirement savings/needs
•  Assets (real estate, stocks, bonds, 

precious metals, etc.)
•  Financial obligations 

(mortgage, car loans, small 
business loans, etc.)

•  Other family obligations, such as 
caring for an aging parent

• Charitable intentions

Q  I can’t find my policy. 

A  Your policy is an important 
document that contains information 
you will need to complete the review. 
Talk to your financial professional 
about requesting a replacement 
policy form.

Q Do I need to involve my spouse?
A  As you will be making decisions 

we recommend that your spouse be 
actively involved in the policy 

Q  I’ve lost touch with my financial 
professional; I think he/she might 
have moved away or changed 
companies. What should I do?

A  Since your financial professional 
already has in-depth knowledge of 
your financial situation, make every 
possible effort to locate him or her. 

request a new financial professional 
to assist you.

Q  What if it turns out that I need less 
insurance than I have now?

A  Again, your financial professional  
can help you adjust your coverage to 
adapt to any change in your needs.

Q  A policy review sounds like a  
lot of work. Why should I take 

A  The benefits of conducting 

•  You will have the peace of mind 
that your spouse and children will 
remain as financially secure as 
they are today in the event of 
your untimely death, allowing 
them to carry on with their 
standard of living and future 
aspirations 

•  The opportunity to look at your 
entire financial situation, which 
could uncover other changes you 
may want to consider

Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life Insurance Company in the City 
of New York (US Life). AGL does not solicit, issue or deliver policies or contracts in the state of New York. Guarantees are backed by the claims-paying ability of the issuing 

refer to the policy for more information.



























Pinney Insurance
Founded in 1972 as a 
Transamerica branch 
office and later in-
corporated as Pinney 
Insurance Center, Inc., 
we provide a small 
local agency feel with 
the power of a major 
national firm.

Pinney has expanded 
into a national distrib-
utor with thousands 
of contracted agents 
and offices in Califor-
nia, Illinois, Maryland, North Carolina, Oklahoma, 
Pennsylvania, Texas, Washington, and Missis-
sippi. Pinney represents over 100 life, annuity, 
disability, and long-term care companies with the 
intent of providing our clients & partners with 
the best possible product solutions at the lowest 
possible costs. 

Contact Us
Email Brokerage Sales Support or  
contact one of our Brokerage Directors today at 
800-823-4852.

Providing All the Tools for Your Success SM
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