
( 1 )  C U S T O M E  R  J O U R N E  Y  M A P

CURRENT STAGE NEXT STAGES 

 Stage 1 of 3: Suspect Prospect Buyer 

Awareness
My suspect is thinking: 

My call to action is: 

My suspect will  
take action when: 

I’ll interact with them here: 
• 
• 
• 
• 

I have this content for them: 
• 
• 
• 
• 

Consideration
My suspect is thinking: 

My call to action is: 

My suspect will  
take action when: 

I’ll interact with them here: 
• 
• 
• 
• 

I have this content for them: 
• 
• 
• 
• 

Selection
My suspect is thinking: 

My call to action is: 

My suspect will  
take action when: 

I’ll interact with them here: 
• 
• 
• 
• 

I have this content for them: 
• 
• 
•
• 



( 2 )  C U S T O M E R  J O U R N E Y  M A P  

PREVIOUS 
STAGE 

CURRENT STAGE NEXT 
STAGE 

Suspect Stage 2 of 3: Prospect Buyer 

Lead
My prospect is thinking: 

My call to action is: 

My prospect will  
take action when: 

I’ll interact with them here: 
• 
• 
• 
• 

I have this content for them: 
• 
• 
• 
• 

Opportunity
My prospect is thinking: 

My call to action is: 

My prospect will  
take action when: 

I’ll interact with them here: 
• 
• 
• 
• 

I have this content for them: 
• 
• 
• 
• 

Commitment / Purchase
My prospect is thinking: 

My call to action is: 

My prospect will  
take action when: 

I’ll interact with them here: 
• 
• 
• 
• 

I have this content for them: 
• 
• 
•
• 



( 3 )  C U S T O M E R  J O U R N E Y  M A P  

PREVIOUS 
STAGE 

PREVIOUS 
STAGE 

CURRENT STAGE 
Suspect Prospect Stage 3 of 3: Buyer 

Engage
My client is thinking: 

My call to action is: 

My client will  
take action when: 

I’ll interact with them here: 
• 
• 
• 
• 

I have this content for them: 
• 
• 
• 
• 

Loyalty 
My client is thinking: 

My call to action is: 

My client will  
take action when: 

I’ll interact with them here: 
• 
• 
• 
• 

I have this content for them: 
• 
• 
• 
• 

Endorsement 
My client is thinking: 

My call to action is: 

My client will  
take action when: 

I’ll interact with them here: 
• 
• 
• 
• 

I have this content for them: 
• 
• 
•
• 
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